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The COVID-19 pandemic will be written about in history books for 
years to come. Yet, for many of us, it may seem like a blur when we 
look back.  

The nature of the services we provide has called for us to be more 
hyper-focused than most. We’ve all had to step up in unanticipated 
ways — and with enormous speed — to meet the needs of our 
patients and communities.  

Because we have been so vigilant and in the moment, it might be 
easy to miss what we have accomplished, but it’s important to 
acknowledge how meaningful our efforts have been. 

To that end, I want to share an update on some of the statistics related to our pandemic journey. As I do, I 
want you to remember each number represents a person we have been in service to. Your dedicated, 
compassionate care has made a difference to each of them. 

 

Of the above, 2,638 tests were conducted within these past two weeks as part of our new pre-admission 
screening for procedures. 

  

Across the system, we have cared for 479 inpatients, discharged 321 to their families with uplifting songs 
such as "Here Comes the Sun" and the theme to "Rocky," and have been deeply saddened by the loss of 113 
to complications from the virus.  

Throughout the pandemic, 110 of our staff members have tested positive for the virus, with 15 results 
pending. Of 1,812 staff members in quarantine, 1,714 have been cleared to return to work. 
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Additionally, Baptist Health Medical Group has conducted more than 100,000 virtual encounters since late 
March, allowing us to recommend 1,163 patients self-quarantine. Nearly 72,000 of our video and phone visits 
were conducted within just these past five weeks.   

As you look back on this time, it is my hope that you will remember how much we gave of ourselves and 
how much we learned and grew in service to our communities and one another.  

I also hope you remember how much you are valued, both by Baptist Health and our communities. 

Going forward 

As businesses reopen, public health officials have warned about the possibility of a surge. Should this occur, I 
am confident we are prepared.  

We are reserving 30% of our beds and keeping additional supplies and personal protective equipment on 
hand at each of our facilities to ensure we are ready in case of an influx of COVID-19 patients. 

While we will continue monitoring the pandemic over time, I couldn't be more proud of where we are today. 
Thank you, again, for your efforts to provide outstanding care when our communities have needed us the 
most.  

Stay well and be safe, 
  

 
  
Gerard Colman 
Chief Executive Officer 
Baptist Health 


