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With Memorial Day activities this past weekend and the reopening 
of businesses, a feeling of some familiarity is beginning to return. 

The same holds true for Baptist Health. Throughout May, we’ve 
been increasing our volume each week with the goal of resuming 
full operations by mid-June.  

As of today, each of our hospitals is making great progress. 
Systemwide, imaging is at 64% of its pre-COVID-19 level, operating 
rooms are at 68%, and our cath labs are at 72%.   

Baptist Health Medical Group has resumed 74% of its operations overall, with primary care at 63%. Much of 
the Medical Group volume continues to be in Virtual Care, which is a positive trend we expect to continue 
well into the future.  

Across the board, we are well on our way to achieving our goal.  

Ensuring safety 

As we continue our ramp up, our underlying focus remains on the safety of our patients and staff.  

Throughout the pandemic, we increased our cleaning efforts, and we recently invested in two new highly 
advanced tools for disinfecting, an electrostatic sprayer system and an ultraviolet light system. The new tools 
are in some of our hospitals now and will be in all by early June.  

While we’ve implemented these additional measures to meet a heightened need, more frequent cleaning 
and disinfecting routines are here to stay to ensure we continue to provide the safest possible environment 
to everyone who walks through our doors. 

Going forward 

Barring a surge in COVID-19 patients or breaking news related to the virus, this will be the last issue of this 
publication. I will return to sharing regular updates about news from across our system through Compass 
Point beginning next month.  

While this pandemic has not concluded its course, we have proven we are prepared to handle whatever it 
has yet to bring. By weathering this significant life event together, we have learned how capable we are and 
have grown stronger and become better because of our efforts. 

And throughout, we have remained true to what we always set out to do: demonstrate the love of Christ by 
providing and coordinating care and improving health in our communities.   

Thank you. Every effort we've provided in service to our patients has been made possible because of you. 
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Stay well and be safe, 
  

 
  
Gerard Colman 
Chief Executive Officer 
Baptist Health 


