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Common Questions and Answers about Coronavirus (COVID-19) 
The following Questions and Answers may be helpful in responding to questions from the public – or 
friends/family – when asked about the Coronavirus.  
(NOTE: Please continue to follow recommended screening/testing protocols in assessing patients.) 
 
Seeking Treatment & Testing 

1. Where do I go if I feel sick – my physician’s office or an emergency room? 
If you have fever, cough and shortness of breath call your doctor or local health department.   
 
If your symptoms are mild or moderate, go to BaptistHealth.com/MyChart for a video or eVisit 
through Baptist Health Virtual Care.  
 
Only go to the Emergency Room if directed, or it’s the type of medical emergency that would have 
previously sent you to the ER. 
 
We can reassure you recommended precautions are being taken to protect patients and staff. 

 
2. Can I be tested for the coronavirus? Is there a wait list to be tested? 

Testing decisions are based on a medical algorithm (or decision-making process) that matches a 
patient’s symptoms with the risk level of the patient experiencing them. Baptist Health providers 
are using video visit and e-visit platforms to assess patients, and our staff is guiding patients by 
phone to determine if you are a patient who should be tested. 
 
Select Baptist Health Urgent Care sites (listed below) throughout Kentucky and Southern Indiana 
have been designated evaluation sites for those who may be experiencing mild or moderate 
symptoms of the coronavirus, or COVID-19. 
 
The following designated Baptist Health Urgent Care clinics in Louisville, La Grange, southern 
Indiana, Lexington, Richmond, Corbin, Madisonville and Paducah, are testing individuals who meet 
the screening criteria for COVID-19 and also have symptoms, including cough, fever and/or 
shortness of breath. 

Designated COVID-19 evaluation sites: 

Louisville 
Baptist Health Urgent Care 
12010 Shelbyville Road, Suite 500 
Louisville, KY 40243 
502.238.2800 
 
La Grange 
Baptist Health Urgent Care 
1006 New Moody Lane 
La Grange, KY 40031 
502.222.0028 
 
 

Richmond 
Baptist Health Urgent Care 
648 University Shopping Center 
Richmond, KY 40475 
859.623.1950 
 
Corbin 
The Corbin Center  
222 Corbin Center Dr. 
Corbin, KY 40701 
606.526.4819 
 
 

https://www.baptisthealth.com/mychart/
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Southern Indiana 
Baptist Health Urgent Care 
800 Highlander Point Drive, Suite 103 
Floyds Knobs, IN 47119 
812.923.6336 
 
Lexington 
Baptist Health Urgent Care 
2040 Harrodsburg Road, Suite 100 
Lexington, KY 40503 
859.899.7993 

Paducah 
Baptist Health Urgent Care 
2601 Kentucky Avenue 
Walker Medical Park 1, Suite 103 
Paducah, KY 42003 
270.415.4860 
 
Madisonville 
Baptist Health Urgent Care 
1851 North Main Street 
Madisonville, KY 42431 
270.825.7268 

 

3. What should I do if I (or someone in my family) feels sick and believes it’s COVID-19? 
If you have fever, cough and shortness of breath call your doctor or local health department. 
Consult BaptistHealth.com for additional steps to follow. 

 
4. What do I do if I’ve been in contact with a person who tested positive for COVID-19? 

If you are not ill, you should self-quarantine for 14 days. If you are ill with fever, cough and 
shortness of breath, call your doctor or local health department. 

5. What is the difference between self-isolation and self-quarantine? 
Isolation is used to separate ill persons who have a communicable disease from those who are 
healthy. Isolation restricts the movement of ill persons to help stop the spread of certain diseases. 
If a patient tests positive for COVID-19, they should self-isolate (based on medical advice) if 
symptoms are mild and do not require hospitalization. 
 
Quarantine is used to separate and restrict the movement of well persons who may have been 
exposed to a communicable disease to see if they become ill. These people may have been 
exposed to a disease and do not know it, or they may have the disease but do not show 
symptoms. Quarantine can also help limit the spread of communicable disease. If an individual has 
come into contact with someone known to have tested positive for COVID-19, they should self-
quarantine for the recommended 14 days.  Additionally, if an individual undergoes testing for 
COVID-19, they should self-quarantine while awaiting the results of the test. 
 

6. Am I eligible for testing? What are the steps? 
Testing decisions are based on a medical algorithm (or decision-making process) that matches a 
patient’s symptoms with the risk level of the patient experiencing them. Baptist Health providers 
are using video visit and e-visit platforms to assess patients, and our staff is guiding patients by 
phone to determine if you are a patient who should be tested. 
 
COVID-19 test results take three to five business days, but this may change. You must self-
quarantine until test results are known. If test results are negative, you can return to practicing 
recommended social distancing guidelines. If results are positive, you will be directed to the 
hospital if your symptoms are severe and require hospitalization. If your case is mild, you will 
remain at home in isolation.  
 

7. Are you sending people home after they're tested? 
Those who have been exposed to COVID-19, but have mild symptoms and stable vital signs, must 

https://www.baptisthealth.com/covid-19/what-to-do-if-you-have-coronavirus-symptoms
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self-quarantine until test results are known. You will be sent home with instructions for self-
quarantine if hospitalization is not required. Test results take three to five business days, but this 
may change.  

 
8. How long does it take to get test results? 

Test results currently take three to five business days, but this may change.  
 

9. How long does it take for symptoms to appear? 
Symptoms may appear between two and 14 days after exposure, according to the U.S. Centers for 
Disease Control and Prevention (CDC).  

 
10. If I am in self-isolation, what kind of medicine should I take? 

If an individual tests positive for COVID-19 and doesn’t require hospitalization, they will be sent 
home with instructions to self-isolate.  Only take medication as directed by a medical professional 
if you have symptoms. There is no medication recommended for COVID-19 to treat the virus. 
Steps to relieve symptoms may include: 
• Pain relievers 
• Cough syrup or medication 
• Rest 
• Drink plenty of fluids 

 
11. How can I get a doctor’s note to be off for 14 days for self-quarantine? 

If you test positive for COVID-19 but are asked to self-isolate at home, or medical professionals 
suggest that you self-quarantine because you’ve been exposed to someone with COVID-19, a note 
can be provided for the 14-day period recommended. 

 
12. How young can the patient be to test for the virus? At this time there is no age limit on who can 

be tested. Symptoms and screening criteria must be met first before any individual may receive 
the test. 

 
13. Does insurance pay for the test? 

Check with your insurer on its policy regarding COVID-19 testing.  
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Baptist Health Measures to Protect Patients & Staff 
 
14. What extra hygiene/sanitation measures are being taken during the outbreak? 

We can reassure you recommended precautions are being taken to protect patients and staff.  
 
Baptist Health’s Environmental Services technicians complete daily terminal cleaning and will 
continue to complete terminal cleaning on every surface in both clinic and public spaces each day 
using anti-microbial disinfectant. Terminal cleaning includes removing all detachable objects in the 
room, cleaning lighting and air duct surfaces in the ceiling, and cleaning everything downward to 
the floor. Items removed from the room are disinfected or sanitized before being returned to the 
room. 

 
15. How does COVID-19 affect visitation policies at the hospitals and Baptist Health Medical Group 

practices?  
Visitor restrictions are constantly being updated and may vary by hospital. Please check our 
Temporary Visitor Restrictions page for specific details on who may visit at each location, and how 
many people may accompany a patient in a doctor’s office.  
 

16. Are the maternity tours and other classes cancelled? When will cancelled classes resume? 
Maternity tours, community events and classes have been postponed or cancelled until further 
notice. If you have registered for an event or class that is cancelled you will be notified via email 
(or phone).  Please check Baptist Health social media pages and BaptistHealth.com for the latest 
information. 

 
17. Is it safe to deliver my baby at Baptist Health, and will my family be able to visit? 

We can reassure you recommended precautions are being taken to protect patients and staff, 
including updating our visitor policy. Please check BaptistHealth.com and social media sites for the 
latest information on Temporary Visitor Restrictions. 

 
18. Does Baptist Health have any confirmed or unconfirmed cases of COVID-19? -or- 

I saw / heard of a diagnosis of coronavirus from social media from your hospital. Should I be 
concerned? 
We can only share information about patients with COVID-19 that is publicly available. We can 
reassure you recommended precautions are being taken to protect patients and staff. Please refer 
to the Kentucky/Indiana Health Department or CDC for the latest information. 

 
19. I have a doctor’s appointment (or hospital procedure) – should I be worried about getting 

infected with COVID-19 at a Baptist Health hospital or clinic? 
We can reassure you that recommended precautions are being taken to protect patients and staff. 
Our providers are reviewing upcoming appointments and are making determinations if it is 
appropriate to delay an appointment. You will be contacted directly if your appointment, surgery 
or procedure has been cancelled and needs to be rescheduled. 

 
If you are uncomfortable about coming to your appointment, please call and reschedule, or 
consider a Virtual Visit. Video and eVisits are available online through MyChart, Baptist Health’s 
patient portal.  A provider will evaluate your symptoms, diagnose you, and provide treatments 
and/or prescription orders as appropriate.  

 

https://www.baptisthealth.com/patients-and-visitors/temporary-visitor-restrictions
https://www.baptisthealth.com/patients-and-visitors/temporary-visitor-restrictions
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We have postponed elective surgeries and certain elective diagnostic screening tests for 30 days. 
Urgent and emergency surgeries and diagnostic exams will still be performed. Please check our 
Elective Procedure Changes page for specific details at your hospital location. 
 
In addition, Baptist Health Urgent Care sites throughout Kentucky and southern Indiana have been 
designated evaluation sites for those that may be experiencing symptoms of the coronavirus, or 
COVID-19.  

 
20. Are you cancelling surgeries?  

To help conserve hospital resources, we have postponed elective surgeries and certain elective 
diagnostic screening tests for 30 days. Urgent and emergency surgeries and diagnostic exams will 
still be performed. Baptist Health will follow up with patients when we are able to reschedule your 
(or your family member’s) surgery.  

21. Are there risks to other patients and visitors who have been at Baptist Health sites recently 
because of the confirmed cases? 
Please be reassured recommended precautions are being taken to protect patients and staff. 
Baptist Health is working with the health department and in the event exposures are identified, 
Baptist and/or the health department will contact individuals who may be identified to be at 
increased risk after coming into contact with a person who has tested positive for COVID-19. 

22. Does the hospital have enough supplies? 
We are conserving supplies and working with our vendors to ensure we have enough equipment 
and supplies to safely care for our patients. 

23. My friends and family members want to help our hospitals with baked goods or sewing masks. 
Where can we send these? 
 
Homemade Masks:   Thank you so much for your generous offer of support for Baptist Health’s 
providers and caregivers who are on the frontlines of this COVID-19 crisis. Due to infection 
prevention standards, we can only accept masks that are commercially manufactured. Visit 
www.supportbaptisthealth.org for ways you can help.  
 
Donations of PPE equipment:  Thank you so much for your generous offer of support for Baptist 
Health’s providers and caregivers who are on the frontlines of this COVID-19 crisis. Donations of 
commercially manufactured personal protective equipment (PPE) can be made by contacting the 
appropriate Foundation leader listed below.  Details on other ways to support Baptist Health’s 
providers and caregivers are available at www.supportbaptisthealth.org.  
 
Food donations:  Thank you so much for your generous offer of support for Baptist Health’s 
providers and caregivers who are on the frontlines of this COVID-19 crisis. Donations of 
commercially prepared food and meals can be arranged by contacting the appropriate Foundation 
leader listed below.  Details on other ways to support Baptist Health’s providers and caregivers are 
available at www.supportbaptisthealth.org. 
 

  

https://www.baptisthealth.com/patients-and-visitors/elective-procedure-changes-covid-19
https://www.baptisthealth.com/patients-and-visitors/elective-procedure-changes-covid-19
https://www.baptisthealth.com/patients-and-visitors/elective-procedure-changes-covid-19
http://www.supportbaptisthealth.org/
http://www.supportbaptisthealth.org/
http://www.supportbaptisthealth.org/
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Please direct any PPE and food donations to these Foundation leaders:  

• Corbin: Lee Richardson at 606.523.8533 or Lrichar2@bhsi.com 
• Floyd: Meredith Lambe at 812.949.5519 or Meredith.lambe@bhsi.com 
• La Grange: Justin Leighty at 502.896.7704 or Justin.Leighty@BHSI.com  
• Lexington:  Tyler Smith at 859.260.6446 or tyler.smith@bhsi.com  
• Louisville: Mary Michael Corbett at 502.896.7495 or mary.corbett@bhsi.com 
• Madisonville: Cameron Edwards at 270.825.5783 or cameron.edwards@bhsi.com 
• Paducah: Lora Croley at 270.575.2851 or lora.croley@bhsi.com  
• Richmond: Kari Martin at 859.624.9287 or kari.martin@bhsi.com 

24. What if I am having trouble paying my hospital bill? 
Baptist Health recognizes that these are difficult times and many people are experiencing 
temporary reductions in their income. If patients are experiencing hardship paying their 
outstanding account balance, we encourage them to reach out to us, and we will help them find 
options based on their personal situations. More now than ever, we would like to remind our 
patients of our financial assistance policy and encourage them to apply. Information regarding 
financial assistance is available online at BaptistHealth.com, included on each billing statement, 
and of course, through one of our financial counselors at the numbers listed below. 

Financial counselors 
• Baptist Health Floyd – 812.981.7289 
• Baptist Health Louisville – 502.897.8243 
• Baptist Health La Grange –502.222.3342 
• Baptist Health Corbin – 606.523.8736 
• Baptist Health Lexington – 859.260.600 
• Baptist Health Madisonville – 270.326.4549 
• Baptist Health Paducah – 270.575.2246 
• Baptist Health Richmond – 859.625.3659 
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