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Precautionary measures being put in place to address COVID-19 
 

As the status of the COVID-19 coronavirus continues 
to evolve, Baptist Health is taking steps to help 
ensure the safety of our staff. 
 
As of the date of this message, there is one 
confirmed case of the novel coronavirus in Lexington 
and one confirmed case in Indianapolis. The overall 
situation remains fluid and could change quickly. As 
such, our commitment to you is to continue to 
monitor and make adjustments as needed to ensure 
your protection and the protection of our patients.   
 
Employee safety is paramount 
Since the onset of this virus, Baptist Health has been diligently working to ensure our preparedness and 
resiliency to respond to this crisis. Among actions underway:  

 We are working with our supply partners to have sufficient supplies to support our operations, 
including personal protective equipment (PPE) for our staff. (Please do not requisition PPE supplies 
individually by department, as it pulls against Baptist Health's overall allocation of PPE products. If you 
have concerns about PPE products, please check with Materials Management at your location.) 

 We are adding additional hygiene products, such as hand sanitizing stations, hand sanitizers, 
disinfectant wipes and tissues, at each of our locations to help protect staff from the potential spread 
of the virus. We encourage you to use disinfectant wipes regularly to clean your personal workspace 
and work devices, such as your phone and computer, before and after use. 

 We are working with outside vendors that provide cleaning services to our non-acute care settings to 
ensure all high-touch areas are more frequently sanitized and deep cleaned. 

 Finally, as you are aware, you are the best defense against COVID-19 by following proper hand 
washing and cough/sneeze hygiene, which is critical to preventing the spread of any disease. See 
these guidelines offered by the CDC. 

Other steps 
Other efforts you can make include adding a call-in or video option when scheduling meetings and 
refraining from hand greetings, such as handshakes, fist bumps and high fives.  
 
Baptist Health also is exploring its capacity for staff members to work from home, if needed, and will share 
more information should this become necessary. 

Supply conservation 
To make sure critical supplies remain available for your protection and the care of patients, new 
conservation and distribution processes are being enacted immediately at all Baptist Health hospitals and 
within the Baptist Health Medical Group. More details about control measures and dissemination of 
supplies are being shared by CNOs and CMOs at your location. 
 
PPE is crucial for our healthcare workers who are taking care of patients in close settings. Please respect 
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the needs of your co-workers and patients by not taking any PPE for personal use. As a reminder and as 
outlined in Baptist Health's Employee Handbook, engaging in theft of Baptist Health property for personal 
reasons is grounds for disciplinary action.  
 
It's important to note that masks are generally ineffective for the general public in steering clear of the 
virus according to the CDC. They are better used by those who are ill to prevent the spread of the disease 
by containing coughing and sneezing. In fact, wearing a mask if you are not ill could actually increase your 
odds of becoming sick. 

Patient privacy 
As with any patient information, patients under surveillance for suspected or confirmed novel coronavirus 
are protected by HIPAA. All staff must all be diligent in respecting patients’ privacy and following Baptist 
Health’s HIPAA policies and procedures, which include not posting anything related to care of patients on 
social media, even if the patient’s identity is omitted.   
 
You must not discuss patient information or access medical records of patients unless it is directly related 
to your job duties. All media requests should be referred to Baptist Health’s Marketing and Public Relations 
department.  
 
For other questions related to patient privacy, contact your privacy officer.  

Exposed healthcare workers 

If you become sick due to a community-acquired condition and suspect your illness may be contagious, 
you will need to follow Baptist Health's policy for reporting your condition, which includes notifying 
Employee Health, as well as your manager. Individuals who may become exposed to a COVID-19 patient as 
part of their job function will be expected to contact Employee Health and will be advised of the necessary 
protocols to be followed based on the risk and exposure.  

Travel   

Effective immediately, all non-essential Baptist Health business travel should be discontinued through 
April and will be reevaluated at that time. Non-essential travel includes conferences and seminars. If you 
have a development conference or similar event scheduled through April, check to see if you can attend 
remotely. If not, please plan to cancel your reservation.   
 
This travel restriction does not currently apply to travel between Baptist Health facilities but we would 
encourage employees to explore other or remote options for participating in such meetings.  
 
If you have travel plans to visit a country the CDC has evaluated as “at risk” (click here for information), you 
must contact Employee Health before returning to work at Baptist. Employee Health will be adhering to 
the most current CDC guidance, such as the risk determination noted below: 
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*Please consult the CDC for the current risk assessment and countries by risk level.  

** Symptoms: Patients with COVID-19 have experienced mild to severe respiratory illness, generally with a fever over 100°, cough, 
shortness of breath and/or other difficulties breathing and may appear 2-14 days after exposure.  

In addition to notifying Employee Health if you have traveled to or through a high-risk area (as determined 
by the CDC), you must also contact Employee Health if you are closely in contact with someone who has 
traveled to or through a high-risk area. 
 
Employee Health will conduct a risk assessment using the current screening protocols for COVID-19 to 
determine if you can return to work or will be required to participate in a 14-day quarantine.    

Should you be quarantined (or otherwise be deemed unfit for duty per Baptist Health's Management of 
Communicable Disease policy due to the symptoms noted above), you will not incur any attendance points 
or an attendance occurrence. Questions regarding fitness for duty should be directed to your local 
Employee Health team.  

In the event you are required to be quarantined, you will be able to use your paid time off (PTO) and/or 
Extended Illness Benefit (EIB) banks to cover the lost time. EIB will be made available immediately without 
any waiting period or use of PTO should you be quarantined. If preferred, you also can take the lost time as 
unpaid.  

Rely on credible sources only 
Information about the coronavirus will continue to show up in the public news, your personal news feeds 
and social media. Please use caution, as not all content is accurate. Be sure to rely on reputable sources, 
such as the CDC and updates provided by Baptist Health. 
 
Also, do not open work emails about COVID-19 or the coronavirus from sources other than Baptist Health. 
Some Baptist Health staff members have already seen phishing attempts related to the virus. If you 
suspect a phishing attempt, send the message to Phish@bhsi.com and then delete it.  
 
Latest updates 
Baptist Health will continue to update you on efforts related to the coronavirus. You can find the latest 
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news on BEN by clicking on the button shown above on the right-hand side of your home screen. FAQs 
related to this message will soon be shared on BEN. 
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