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Baptist Health offering free on-demand video visits in 
Kentucky, Indiana  

 

As of March 24, you can access a Virtual Care video 
visit on demand rather than scheduling an 
appointment, and the $20 copay is being waived 
temporarily. The video visits also are available in 
Indiana. 

Video visits are a convenient way to access urgent 
care for patients age 2 and older. In addition to 
addressing several conditions, providers also can 
assess symptoms that could be related to COVID-
19. 

As a reminder, if you believe you have experienced an exposure or have symptoms of the 
novel coronavirus, you must contact Employee Health, which will then determine your work 
status based on current CDC guidelines.  

Video visits can be accessed through your MyChart account. If you have a Baptist Health 
primary care provider, but don't have a MyChart account, you can click here to set one up. 

Baptist Health video visits are available from 9 a.m.-5 p.m. seven days a week. After hours, you 
can access a video visit via Anthem by clicking here. Anthem will charge a $49 copay for visits 
that are not COVID-19 related. 

Many non-urgent conditions that are treated by your primary care provider and Baptist Health 
Urgent Care and Express Care clinics can be treated via a video visit.  

A Baptist Health provider will connect with you, provide a consultation and treatment options, 
and prescribe medications for you, as appropriate.  

Some of the conditions treated through video visits include: 

 Sinus congestion 
 Allergies 
 Flu symptoms 
 Cold or cough 
 Headaches 
 Urinary tract infections 
 Skin conditions 

https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fsystemservices.us.newsweaver.com%2Fgfq5hc0i8k%2F7sztfpazv3lpb0y9xvggno%2Fexternal%3Femail%3Dtrue%26a%3D5%26p%3D2567161%26t%3D310901&data=02%7C01%7CDebbie.Filer%40BHSI.COM%7Ca0e80e2f836a4359298108d7cfee48a5%7C836c3f23dd3f4e3fbeeb58f628f05474%7C0%7C0%7C637206494653630176&sdata=BfugrAO53Ax7mhdRbsr6GbSidNkI6a4xqm6GVOoBrIU%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fsystemservices.us.newsweaver.com%2Fgfq5hc0i8k%2F1rzm48yb44lpb0y9xvggno%2Fexternal%3Femail%3Dtrue%26a%3D5%26p%3D2567161%26t%3D310901&data=02%7C01%7CDebbie.Filer%40BHSI.COM%7Ca0e80e2f836a4359298108d7cfee48a5%7C836c3f23dd3f4e3fbeeb58f628f05474%7C0%7C0%7C637206494653630176&sdata=w6GifJf0qO6eZzV7yxhSOKQbLPnoqfePndwFn3z54RY%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fsystemservices.us.newsweaver.com%2Fgfq5hc0i8k%2Flp5f3uq7kjmpb0y9xvggno%2Fexternal%3Femail%3Dtrue%26a%3D5%26p%3D2567161%26t%3D310901&data=02%7C01%7CDebbie.Filer%40BHSI.COM%7Ca0e80e2f836a4359298108d7cfee48a5%7C836c3f23dd3f4e3fbeeb58f628f05474%7C0%7C0%7C637206494653640169&sdata=WfkMx735BzFgbq3Kn8VPcNoRX80ZBN26JakZ2Wusjrk%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fsystemservices.us.newsweaver.com%2Fgfq5hc0i8k%2Fym05zcxbsfgpb0y9xvggno%2Fexternal%3Femail%3Dtrue%26a%3D5%26p%3D2567161%26t%3D310901&data=02%7C01%7CDebbie.Filer%40BHSI.COM%7Ca0e80e2f836a4359298108d7cfee48a5%7C836c3f23dd3f4e3fbeeb58f628f05474%7C0%7C0%7C637206494653640169&sdata=4B4A1jnGZ9BGsQTc2yKQeEYzJXOV4O%2FMwESaadIo0Sc%3D&reserved=0
http://systemservices.us.newsweaver.com/gfq5hc0i8k/1xzjqdjwopmpb0y9xvggno/external?a=6&p=2613126&t=310891
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 Red eye 

Video visits usually last 15 minutes. 
 
 
 
March 24, 2020 


